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;7.0.0. s December 26, 2013
ALKS Via Web Filing

Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: Business Telecom, Inc. d/b/a EarthLink Business Revision to South Carolina Tariff No. 4

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
Business Telecom, Inc. d/b/a EarthLink Business. This filing increases rates for selected business

products and services. Customers have been notified of these rate increases via bill message. A copy of
the bill message is enclosed with this filing. The Company respectfully requests an effective date for this

filing of January 1, 2014.

The following tariff pages are included with this filing:

3" Revised Page 2
3" Revised Page 3
1* Revised Page 86
1% Revised Page 94
2" Revised Page 98
2" Revised Page 122
1% Revised Page 132
1% Revised Page 140
1* Revised Page 141
1% Revised Page 142
3" Revised Page 155
1% Revised Page 158
1% Revised Page 159
1% Revised Page 160
1% Revised Page 167
1% Revised Page 169

Updates Check Sheet

Updates Check Sheet

Increases Standard Business Local Exchange Service Hunting Per T-1 Line rates
Increases Option Call Features rates

Increases T-1 Service UNI-P-4 Wire Digital Loop Fee

Increases Centrex Services monthly rates

Increases Standard Business Local Exchange Service Hunting rates

Increases Option Call Features rates

Increases Option Call Features rates

Increases Option Call Features Multiple Discounts rates

Increases Infinity Service monthly recurring rates

Increases Infinity Service Optional Features monthly rates

Increases Infinity Service Optional Features monthly rates

Increases Infinity Service Hunting Exception Localities rates

Increases Directory Listings Rates for Additional Listings - Business Customers
Increases Non-Listed Service rate

Any guestions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com.

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751

PO, Dirawer 200 - Winter Park, FLL 32790-0200 - Telephone; (407) 740-8575 - Facsimle; (407) 740-06] 3
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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
December 26, 2013

Page 2

Thank you for your assistance in this matter.

Sincerely,

/s/ Thomas M. Forte
Consultant to Business Telecom, Inc.

cc: Mary Whiting (via Email) - EarthLink - BTI
Linda Manske (Via E-Mail) - EarthLink - BTI
Mr. C. Dukes Scott, Executive Director

file: EarthLink - BTI - South Carolina - Local

tms:  SCI1304

Enclosures
TF/lw



NOTICE OF PRICE INCREASE

Attention Earthlink Business Customers - On your January 2014 invoice you will see a 5% increase in the monthly recurring charges for cerfain services and features
in each of the following categories of service if applicable o your service package: data, internet, local and long distance voice service. As an example, if your
current call waiting rate is $14.00, the new rate will be $14.70. In addition, if any of the following fees are applicable to your service package, you will see the
following increases: the Carrier Cost Recovery Fee (CCRF| will increase from $.40 to $.80; the Regulatory Cost Recovery Fee (RCRF) will increase from 3.5% to 7%
of inferstate/international charges; and the Administrative Service Fee [ASF) will increase as follows: (i) for Customers billing up to $9,999.99, the ASF will increase
from 2.5% to 5% of monthly recurring charges (MRCs; (i) for Customers billing $10,000 to $24,999.99, the ASF will increase from 1.5% to 3% of MRCs; and [iii)
for Customers billing $25,000 and above, the ASF will increase from 1% to 2% of MRCs. The Administrative Support Charge will increase as noted on the reverse
side of this nofice.

These increases are the result of increased underlying costs and are necessary to continue to provide you quality service. For more information go to
hitps://mylink.earthlinkbusiness.com or call 1-855-EL-CARE-1.

mylink is Earthlink Business’ online account management portal. If you are not a current mylink subscriber, visit hitps://mylink .earthlinkbusiness.com and click on
"Register Today” or call 1-855-EL-CARE-1 for assistance.

Customers receiving a 5% RCRF will see an increase to 10%.

I .
& EarthLink 1/2014-DC.NEN

INES
CTM-108363



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 3" Revised Page 2
Atlanta, Georgia 30309 Cancels 2™ Revised Page 2
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

The Title Page and pages listed below are inclusive and effective as of the date shown. 1st and revised pages
as named below contain all changes from the 1st tariff that are in effect on the date shown on each page.

Page  Revision Page  Revision Page  Revision
Title  Original 31 Original 62 Original
1 Original 32 Original 63 Original
2 3"Revised * 33 Original 64  Original
3 3" Revised * 34  Original 65  Original
4 Original 35 Original 66 Original
5 Original 36 Original 67 Original
6 Original 37 Original 68 Original
7 Original 38 Original 69 Original
8 Original 39 Original 70 Original
9 Original 40 Original 71 Original
10 Original 41 Original 72 Original
11 Original 42 Original 73 Original
12 Original 43 Original 74 Original
13 Original 44 Original 75 Original
14 Original 45 Original 76 Original
15 Original 46 Original 77 Original
16 Original 47 Original 78 Original
17 Original 48 Original 79 Original
18 Original 49 Original 80 Original
19 Original 50 Original 81 Original
20 Original 51 Original 82 Original
21 Original 52 Original 83 Original
22 Original 53 Original 84 Original
23 Original 54 Original 85 2" Revised
24 Original 55  Original 86 1% Revised *
25 Original 56  Original 87 1% Revised
26 Original 57  Original 88 1% Revised
27  Original 58  Original 89 1 Revised
28 Original 59 Original 90 Original
29  Original 60  Original 91 1% Revised
30  Original 61  Original 92 1" Revised

* - Indicates pages submitted with most recent filing.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 3" Revised Page 3
Atlanta, Georgia 30309 Cancels 2™ Revised Page 3
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET (CONT'D)
Page  Revision Page  Revision Page  Revision
93  Original 125  Original 156 2" Revised
94 1% Revised * 126  Original 157 2" Revised
95  Original 127  Original 158 1% Revised *
96 Original 128  Original 159  1° Revised *
97 1" Revised 129  Original 160 1% Revised *
98 2" Revised * 130  Original 161  Original
99 1% Revised 131 2" Revised 162  Original
100  Original 132 1*' Revised * 163  Original
101 1" Revised 133 Original 164  Original
102 Original 134  1* Revised 165  Original
103  Original 135  Original 166  Original
104 1™ Revised 136 1% Revised 167 1 Revised *
105 2" Revised 137  Original 168 1% Revised
106 1% Revised 138 1% Revised 169 1% Revised *
107  1°' Revised 139  Original 170  Original
108 1™ Revised 140 1% Revised * 171 Original
109 1™ Revised 141  1* Revised * 172 Original
110  Original 142 1°' Revised * 173  Original
111 Original 143 1™ Revised 174 Original
112 Original 144 Original 175  Original
113  Original 145  Original 176  1° Revised
114  Original 146  Original 177  Original
115  Original 147  Original 178  Original
116  Original 148  Original 179  Original
117  Original 149  Original 180  Original
118  Original 150  Original 181  Original
119  Original 151  Original 182  Original
120  Original 152  Original 183  Original
121 Original 153  Original 184  Original
122 2" Revised * 154  Original 185  Original
123 Original 155 3" Revised * 186 1% Revised

124 Original

* - Indicates pages submitted with most recent filing.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 86
Atlanta, Georgia 30309 Cancels Original Page 86
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.3 Standard Business Local Exchange Service (Cont'd.)
6.3.2  Other Monthly Recurring Charges
A. Hunting (aka. Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

1. Maximum Rates
Hunting Rate Per Hunting Rate
Serving Company Areas UNE Line Per T-1
BTI Facilities $30.00 $235.00
BellSouth Facilities $30.00 $235.00
2. Current Rates
Hunting Rate Per Hunting Rate
Serving Company Areas UNE Line Per T-1
BTI Facilities $9.81 (1) $82.68 (1)
BellSouth Facilities $9.81 (I) $82.68 (1)

6.3.3  Usage Sensitive Charges and Allowances
A. Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 94
Atlanta, Georgia 30309 Cancels Original Page 94
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.7 Optional Calling Features (Cont'd.)
6.7.2  Features Offered on Monthly Basis
The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.

Multiline Customers must order the appropriate number of features based on the number of
lines which will have access to the feature.

Maximum Current
Optional Calling Feature Rate Rate
Call Waiting $12.00 $ 4.35 ()
Call Forwarding
Basic $10.00 $ 3.30 ()
No Answer $10.00 $ 3.30 ()
Busy $10.00 $ 3.30 ()
Speed Dial $10.00 $ 257 ()
Three Way Calling $15.00 $ 472 ()
Ring Master $18.00 $ 5.67 ()
Call Return* $18.00 $ 5.67 (I)
Repeat Dialing* $18.00 $ 5.67 (1)
Call Trace* $18.00 $ 5.67 (I)
Caller ID $30.00 $ 9.45 (1)
Caller ID Deluxe $30.00 $10.86 (1)
Remote Access to Call Forwarding $15.00 $ 4.98 ()

* Where facilities permit.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 98
Atlanta, Georgia 30309 Cancels 1" Revised Page 98
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.10 T-1 Service

In addition to the rates for T-1 Services specified in Sections 6.3 and 6.4 of the tariff herein, the
following installation charges are applicable:

Maximum Rates Current Rates
T-1 Installation Charge $2,250.00 Per Line $750.00 Per Line
Local Digital Trunks $45.00 per trunk $15.00 per trunk

UNE-P-4 Wire Digital Loop Fee $900.00 per Month per T-1  $315.00 per Month per T-1 (I)

Customers that are serviced directly from a Company owned switching site are eligible for a
integrated T-1 service that incorporates local, long distance and data into one combined T-1 facility.

Maximum Rates Current Rates
Integrated T-1 Monthly Charge* $150.00 $60.37

* Not eligible for term discount.



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 2" Revised Page 122
Atlanta, Georgia 30309 Cancels 1¥ Revised Page 122
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 6.0 - FACILITIES BASED SERVICES (CONT'D.)
6.18  Centrex Services (Cont'd.)

6.18.3 Rates and Charges

A. Maximum Rates
Monthly Rate  Non-Recurring
Per Station Charge
Main Station Line $75.00 $100.00
Business Set Feature Group Basic (Each Line Equipped) $15.00
Feature Group | (Each Line Equipped) $15.00
Feature Group Il (Each Line Equipped) $15.00
Feature Group Il (Each Line Equipped) $15.00
Feature Group IV (Each Line Equipped) $15.00
Feature Group V (Each Line Equipped) $15.00
Feature Group VI (Each Line Equipped) $15.00
Feature Group VII (Each Line Equipped) $15.00
Miscellaneous Termination Trunk Side Termination (per DS-1) $50.00 $100.00
Service Establishment Charge $500.00
B. Current Rates
Monthly Rate  Non-Recurring
Per Station Charge
Main Station Line $43.77 $21.00
Business Set Feature Group Basic (Each Line Equipped) $6.61 (1)
Feature Group | (Each Line Equipped) $6.51 (1)
Feature Group Il (Each Line Equipped) $8.97 (I)
Feature Group Il (Each Line Equipped) $8.92 (I)
Feature Group IV (Each Line Equipped) $6.61 (1)
Feature Group V (Each Line Equipped) $7.77 ()
Feature Group VI (Each Line Equipped) $7.56 (1)
Feature Group VII (Each Line Equipped) $8.97 (1)
Miscellaneous Termination Trunk Side Termination (per DS-1) $26.46 $34.50

Service Establishment Charge $250.00



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 132
Atlanta, Georgia 30309 Cancels Original Page 132
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.3 Standard Business Local Exchange Service (Cont'd.)
7.3.2  Other Monthly Recurring Charges
A) Hunting (aka. Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

Maximum Current
Rate Group Hunting Per Line Rates ~ Hunting Per Line Rates
Rate Group 1 $30.00 $11.18 (1)
Rate Group 2 $30.00 $11.18 (1)
Rate Group 3 $30.00 $11.18 (1)
Rate Group 4 $30.00 $11.18 (1)
Rate Group 5 $30.00 $11.18 (1)
Rate Group 6 $30.00 $11.18 (1)

Rate Group 7 $30.00 $11.18 (1)



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 140
Atlanta, Georgia 30309 Cancels Original Page 140
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.7 Optional Calling Features (Cont'd.)
7.7.2  Features Offered on Monthly Basis
The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.

Multiline Customers must order the appropriate number of features based on the number of
lines which will have access to the feature.

Maximum Current
Optional Calling Feature Residence Business Residence Business
Call Forwarding Variable Multipath N/A $12.00 N/A $6.30 (1)
Call Forwarding Variable $6.00 $11.00 $5.95 $6.30 ()
Call Forwarding Variable w/ Remote
Access $13.60 $20.00 $7.00 $8.40 (I)
Call Forwarding Don't Answer - Basic $2.00 $5.90 $1.00 $3.09 (1)
Call Forwarding Don't Answer w/
Ring Control $2.00 $7.00 $1.00 $3.67 (1)
Call Forwarding Don't Answer w/
Customer Control $6.00 $14.00 $3.00 $7.35 (I)
Call Forwarding Busy Line - Basic $2.00 $5.90 $1.00 $3.09 ()
Call Forwarding Busy Line
W/ Customer Control $6.00 $14.00 $3.00 $7.35 (I)
Call Waiting - Basic $8.80 $11.60 $6.95 $7.35 ()
Call Waiting - Deluxe $12.00 N/A $7.95 N/A
Call Waiting — Deluxe $12.00 N/A $ 6.50 N/A
with Conferencing ' '




Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 141
Atlanta, Georgia 30309 Cancels Original Page 141
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.7 Optional Calling Features (Cont'd.)

7.7.2  Features Offered on Monthly Basis

Maximum Current
Optional Calling Feature Residence Business Residence Business
Caller ID — Basic $12.00 $20.00 $8.00 $11.55 (1)
Caller ID - Deluxe $15.00 $22.00 $9.00 $11.55 ()
Caller ID — Deluxe
w / Anonymous Call Rejection $15.00 $22.00 $7.95 $11.55 (I)
Anonymous Call Rejection $6.00 $7.50 $3.00 $4.20 (1)
Call Block $8.00 $10.00 $5.95 $6.82 ()
Call Return $8.00 $11.00 $6.95 $6.82 ()
Call Selector $8.00 $10.00 $5.95 $6.82 (1)
Call Tracing $8.00 $11.00 $5.95 $6.82 (1)
Calling Number Delivery Blocking
(per line equipped) $1.50 $1.50 $1.50 $1.50
Message Waiting Indication - Audible $1.50 $1.50 $0.50 $0.52 (1)
Message Waiting Indication — Audible
and Visual $1.50 $1.50 $0.50 $0.52 ()
Multiple Directory Number
Distinctive Ringing — First DN $8.00 $16.00 $4.00 $8.40 (1)
Multiple Directory Number
Distinctive Ringing — Second DN $12.00 $22.00 $6.00 $11.55 (I)
Preferred Call Forwarding $8.00 $10.00 $5.95 $5.25 (1)
Repeat Dialing $8.00 $10.00 $5.95 $6.82 ()
Speed Calling (30 codes) $9.00 $12.00 $5.95 $5.25 (1)
Speed Calling (8 codes) $7.00 $11.00 $5.95 $5.77 ()
Three Way Calling $8.00 $11.00 $6.00 $6.82 (1)




Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 142
Atlanta, Georgia 30309 Cancels Original Page 142
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.7 Optional Calling Features (Cont'd.)
7.7.3  Multiple Feature Discounts

Customers may receive a per line discounts in the form of a credit on their bill based on the
total number of features subscribed to for each line at the end of a given billing period.

Maximum Current

Residence Business Residence Business

Number of Features Discount Discount Discount Discount
2 $1.00 $1.00 $0.15 $0.52 (1)
3 $3.00 $2.00 $0.35 $1.05 (1)
4 $6.00 $3.00 $0.55 $1.57 ()
5 $9.00 $4.00 $0.75 $2.10 (I)
6 $12.00 $4.00 $0.75 $2.10 (1)
7 $15.00 $4.00 $0.75 $2.10 (1)
8 $18.00 $4.00 $0.75 $2.10 (I)
9 $21.00 $4.00 $0.75 $2.10 (I)
10 $24.00 $4.00 $0.75 $2.10 (1)

7.7.4 Record Change Charge

The Record Change Charge is a flat rate charge per feature added to an existing NPA-NXX-
Line.

Maximum Current
Record Change Charge $10.00 $0.00 per feature



South Carolina Tariff No. 4
3" Revised Page 155
Cancels 2™ Revised Page 155

Business Telecom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Issued: December 27, 2013 Effective: January 1, 2014
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.9 Infinity Service (Cont’d)

7.9.4 Business Rates

A. Monthly Recurring Rates

Service

Maximum Monthly
Recurring Rate

Current Monthly
Recurring Rate

flat rate trunk charge to add DID to an
analog trunk)

Business Line $200.00* $55.03*
Infinity ECS, per line $40.00 $10.50
Auxiliary Business Line $200.00 $55.03
Business Trunks $300.00* $68.47*
Local Trunks w/Managed Service $50.00 $10.50
Dual Service, Per Line or Trunk $100.00 $25.20
Inside Wire Maintenance $50.00 $5.77 (1)
Non-consecutive DID Number $20.00 $0.26
Per DID Trunk Option (in addition to the $300.00 $65.05 (1)

* See Exception Localities in Section 7.10.4.4

B. Non Monthly Recurring Rates

Service

Maximum Non-
Recurring Charge

Current Non-
Recurring Charge

Establishment of DID Number Block

$300.00

$50.00

DID Number Connection Charge

$75.00

$15.00

C. Toll Rates

Service

Maximum Non-
Recurring Charge

Current Non-
Recurring Charge

IntraLATA Toll Rate, per minute

$1.00

$0.125




Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 158
Atlanta, Georgia 30309 Cancels Original Page 158
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.9 Infinity Service (Cont’d)

7.9.5 Optional Features

Feature Name Maximum Current
Rate Rate
Block BusyConnect Activation $10.00 $0.00
Block Calling Name / Number Delivery $20.00 $2.10 (1)
Block Call Return Activation $10.00 $0.00
Block Name / Number Delivery per Activation $10.00 $0.00
Block Repeat Dialing Activation $10.00 $0.00
Block Three Way Call Activation $10.00 $0.00
Call Block $65.00 $6.82 (1)
Call Forwarding-Busy Line $50.00 $5.25 (1)
Call Forwarding-Busy Line (Customer Controlled) $70.00 $7.35 (1)
Call Forwarding-Busy Line (Multipath) $40.00 $4.20 (1)
Call Forwarding-Don’t Answer $50.00 $5.25 (1)
Call Forwarding-Don’t Answer (Ring Control) $30.50 $3.67 (1)
Call Forwarding-Don’t Answer (Customer Controlled) $70.00 $7.35 (1)
Call Forwarding-Don’t Answer Multipath $40.00 $4.20 (1)
Call Forwarding-Multipath $70.00 $7.35 (1)
Call Forwarding-Variable $70.00 $7.35(1)
Call Forwarding-Variable (Remote Access) $70.00 $7.35 (1)
Cal Forwarding-(Preferred) $60.00 $6.30 (1)
Call Return $65.00 $6.82 (1)
CallSaver Basic $50.00 $5.19 (1)
CallSaver Basic 100 $150.00 $36.75 (1)
CallSaver 1 & 2 $130.00 $14.64 (1)
CallSaver 3 $130.00 | $13.59 (1)
CallSaver (Extension) $100.00 $11.49 (1)
CallSaver Family $45.00 $5.19 (1)
CallSaver Pager $100.00 $10.44 (1)
Call Selector $65.00 $6.82 (1)
Call Tracing $65.00 $6.82 (1)
Call Waiting $70.00 $7.35 (1)
Custom Call Transfer $65.00 $6.82 (1)
Maximum Current
Non Recurring Charge for Optional Features $10.50 $1.50




Business Telecom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Issued: December 27, 2013
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

South Carolina Tariff No. 4
1% Revised Page 159
Cancels Original Page 159

Effective: January 1, 2014

7.9 Infinity Service (Cont’d)

7.9.5

Optional Features (Cont’d)

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)

Feature Name Maximum Current
Rate Rate
Custom Code Restriction 1 $50.00 $5.77 (1)
Custom Code Restriction 2 $50.00 $5.77 (1)
Custom Code Restriction 3 $50.00 $5.77 (1)
Custom Code Restriction 4 $10.00 $0.00
Custom Code Restriction 5 $10.00 $0.00
Custom Code Restriction 6 $10.00 $0.00
Custom Code Restriction X $10.00 $0.00
Custom Code Restriction 14 $50.00 $5.77 (1)
Hunting* $100.00* $11.18* (I)
Message Waiting / Audible $10.00 $0.52 (1)
Message Waiting / Non Rated $10.00 $0.00
Message Waiting / Audible/Visual $10.00 $0.52 (1)
Intercom, Call Hold, Pickup, Transfer Conference
Combo (Available to Select 100 customers only) $60.00 $6.30 (1)
Repeat Dialing $60.00 $6.82 (1)
RightRing | $80.00 $8.40 (1)
RightRing Il $110.00 $11.55 (1)
Signature (Basic) $110.00 $11.55 (1)
Signature (Deluxe) $110.00 $11.55 (I)
Signature (Enhanced) $170.00 $17.85 (1)
Signature (Enhanced with Call Management) $170.00 $17.85 (1)
Speed Calling — 6 or 8 Code $50.00 $5.25 (1)
Speed Calling — 30 Code $50.00 $5.25 (1)
Star 98 Access $20.00 $2.10 (1)
Surrogate Client Number (to be used with CallSaver 1, 2, $10.00 $0.00
and CallSaver Extension)
Three-Way Calling $60.00 $6.82 (1)
Three-Way Conference/Call Transfer Prestige $70.00 $7.35 (1)
Transfer Mailbox (to be used with CallSaver 1,2 and $10.00 $0.00
CallSaver Extension)
Virtual Mailbox Number $10.00 $1.05 (1)

* See Exception Localities in Section 7.10.5.1




Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 160
Atlanta, Georgia 30309 Cancels Original Page 160
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.9 Infinity Service (Cont’d)

7.9.5 Optional Features (Cont’d)

A. Hunting Exception Localities
Hunting Maximum Current
Exception Localities Rate Rate

Aiken, Anderson, Belton, Clover, Cowpens, Darlington,
Graniteville, Hartsville, Honea Path, Lake Wylie West, Marion,
Mullins, Nichols, Pacolet, Pelzer, Pendleton, Society Hill,
Timmonsville, Williamston, York $100.00 $11.18 ()

Allendale, Barnwell, Batesburg, Bennettsville, Blackville,
Blenheim, Cheraw, Clio, Denmark, Dillon, Hickory Grove,
Joanna, Johnston, Jonesville, Lake View, Latta, McColl,

Prosperity, Sharon, Union, Whitmire $100.00 | $11.18(I)
Antioch, Mill Creek, Newtonville, Rowland $130.00 $14.36 (1)
Bamberg, Central, Clemson, Liberty, New Ellenton, Orangeburg,

Pickens, Seneca, Six Mile $100.00 | $11.18 (1)
Blacksburg, Camden, Chapin-Little Mountain North, Clinton, $11.18 ()
Gaffney, Newberry, Salem, Walhalla, Westminster $100.00

Edgefield, Edisto Island, Springfield-Salley, St. George $100.00 $11.18 ()
Florence, Lyman, Spartanburg $100.00 | $11.18 (1)

7.9.6 Residential Rates

Service Maximum Monthly Current Monthly
Recurring Rate Recurring Rate
Residential Line $160.00 $16.40
Dual Service, per line or trunk $200.00 $20.00
Service Maximum Non- Current Non-
Recurring Charge Recurring Charge
IntraLATA Toll Rate, per minute * $1.00 $0.125

* Billed in 6 second increments after the initial 18 seconds of the call
* Rate applies only if the customer does not subscribe to BTI Long Distance service



Business Telecom, Inc. d/b/a EarthLink Business South Carolina Tariff No. 4

1375 Peachtree Street, Level A 1% Revised Page 167
Atlanta, Georgia 30309 Cancels Original Page 167
Issued: December 27, 2013 Effective: January 1, 2014

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D.)
8.1 Directory Listings (Cont'd.)
8.1.4  Free Listings
The following listings are provided at no additional charge to the Customer:
one listing for each individual line service, auxiliary line or PBX system.
8.1.5 Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer over
and above those free listings provided for in Section 8.1.4.

Maximum Current
Residential Business Residential Business
Charge Charge Charge Charge
Reference/Cross Reference:
-Each Line | $460 | $460 | $230 | $241 ()
Alternate Telephone Number/ Night Listing:
- Night, Sundays & Holidays $4.00 $4.00 $2.00 $2.10 (1)
- First Line $4.00 $4.00 $2.00 $2.10 (1)
Duplicate Listing:
2 or More Lines: - First Line $4.60 $4.60 $0.00 $0.00
- Each Additional Line $4.60 $4.60 $0.00 $0.00
- Other Duplicate Listings, each $4.60 $4.60 $0.00 $0.00
Additional Listing $4.60 $4.60 $2.30 $2.41 (1)
Foreign Listing $4.00 $4.00 $2.00 $2.10 (1)
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D.)
8.3 Non-Listed Service
8.3.1 General

Non-listed service means that the Customer's telephone number is not listed in the directory,
but does it appear in the Company's Directory Assistance Records.

8.3.2 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-listed number in the directory or disclosing
it to some. If, in error, the telephone number is listed in the directory, the Company's only
obligation is to credit or refund any monthly charges the Customer paid for non-listed
service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly, by the publication
of a non-listed service or the disclosing of said number to any person.

This charges applies if the Customer has other listed service at the same location; if the
Customer lives in a hotel, boarding house or club with listed service; or if the service is
installed for a temporary period.

8.3.3 Rates and Charges

There is a monthly charge for each non-listed service.

Maximum Current
Non-listed service charge, per month: $5.00 $2.10 (1)
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